
APPENDIX 1 

BRECKLAND COUNCIL 
 
SUGGESTED GUIDELINES FOR ADOPTION WHEN CONSIDERING RATE 
RELIEF APPLICATIONS FROM VILLAGE SHOPS AND SMALL RURAL 
BUSINESSES 
 
It would be expected that any successful application should conform favorably to at least 
one of these guidelines. 
It may transpire that a particular application conforms to just one guideline but the 
business is of vital benefit to the community and another application may be compliant 
with several of the guidelines and may not provide such a compelling case – therefore 
each case must be considered individually on its own merits. 
Discretionary rate relief may only be granted up to the maximum cap of £1,000 per 
account. 
 

1. Is the product of service supplied one which is necessary to provide the basic    
necessities of life to the local Community? It should be considered whether the 
amenity is just ‘nice to have’ rather than ‘must have’. 
Consider if it is valuable to the vulnerable and elderly and disabled in the 
community.  
 

2. Consider the geographical situation of the settlement in relation to larger villages 
and towns where the facility may also be supplied. 

 
3. In conjunction with 2) above  what is the availability and frequency of public  

transport links. 
 

4. Are there other retailers in the settlement  who provide a similar or identical  
service – if so would they be in a position to take over this facility or make up the 
service shortfall if the business failed.      
 

5. Is the facility the only public outlet in the parish? If so does it provide facilities 
over and above the normal remit of the business – e.g. a meeting room  that is 
used by other organisations and can be used free of charge or a post office 
facility in a room in a public house. 

 
6. Is there a philanthropic element to the business – e.g. the provision of cut-price 

meals for pensioners and if so to what extent. 
 

7. Consider if the facility enhances tourism or is of educational value and therefore 
improves the profile of the settlement. 

 
8. Check if the customer base is local – if not can it be of benefit to the local  

Community. 
 

9. Is the product or service of an artisan nature or of historic value and if it ceased 
to be available would this be detrimental to the Community and the Local 
Authority. 
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10. Does the applicant give any of his/her time voluntarily for educational or training 
purposes. 

 
11. Should we consider if the mode of production – e.g. organic, environmentally 

friendly – is an important factor. 
 

12. Is the product or service of significant cultural value, in protecting and 
maintaining skills, beliefs and knowledge of the Breckland district. 

 
 
 
N.B. This list is not exhaustive and can be supplemented 


